Empowering Your
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WeShopSC.com — SC’s Statewide
Marketplace
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The information provided here is for informational
and educational purposes and current as of the date
of publication. The information is not a substitute
for legal advice. Consult your attorney for advice %mﬂf

concerning specific situations.




Do you @supporting LOCAL?

Whatif South Carolina had its own
statewide marketplace for
smallbusinesses?



Presenter Notes
Presentation Notes
A community of communities with shared values.

Shop owners, community leaders, organizational partners, and customers come together in support of connecting community and commerce to create stronger local economies.

By offering one affordable tool and aggregated community destination, we're breaking limits and barriers for small businesses and the future of local commerce.
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Partners

The Association offers services
and programs that give municipal
officials the knowledge,
experience, and tools for enabling
the most efficient and effective
operation of their municipalities in
the complex world of municipal
government.

&

MAIN STREET
Southv Carolina

Main Street SC is a technical assistance
program of the Municipal Association
that assists communities as they
revitalize their historic downtowns,
encouraging economic development and
historic preservation. It guides the
organizational structure necessary to
revitalize downtowns and cities into
vibrant centers of commerce and
community.

Beyond Main is a cooperative
technology platform and software
provider dedicated to connecting

community and commerce
capabilities between small
businesses, residents, and visitors.


https://beyondmain.com/about/

-

Why Main Street?

placemaking
within the context of

'
i

Wiriy
MAIN STREET
'APPROACH

A grassroots, community- and volunteer-driven strategy encouraging
economic development through historic preservation.


Presenter Notes
Presentation Notes
Main Street is a grassroots, community & volunteer driven strategy encouraging economic development through historic preservation.


Ma 1n

work with property &
business owners to
enhance downtown’s
physicalappearance
while preserving historic
character

work with existing &

potentialbusinesses,
property owners &partners
tostrengthen and grow the

localeconomic base

Street 1s
D.O.P.E.

2 COMMUNITY
TRANSFORMATION

ORGANIZATION

work with partners and
togetherto build community to position
consensus,volunteer, downtown as a center of
invest,partner,and add community activity,
resources to the promote its positive image,
revitalization efforts &marketits unique assets

bring the com munity



Presenter Notes
Presentation Notes
Main Street Helps to Restore & Strengthen DT Values:
ORG = Active engagement in revitalization
D = Preserve & enhance authentic sense of place
EV = Strengthen the district’s local economic base
P = Position the district & market its assets


Main St SC Network oo iy

Solutions/Resources

The Digital Realm

BIG BUSINESS SI\/IALLB.U.SINESS
«$3.5 Trillion «$2.5 Trillion
*25% = online *1.4% = online

Fountain Inn



Presenter Notes
Presentation Notes
2020 survey found that 65% of SC small businesses did not have an e-commerce platform. SOLUTION to even playing field & ability to participate
4


Statewide

Hybrid Pla tform

WeShopSC uses a
nationalplatform to
supportsmall
businesses and
communities with:
o Free directory listings

o Marketplace for
streamlined
promotions

o Ecommerce

o Fulfilment options

o Digital gift card
capabilities

o Reservation system

Commission Free
smallbusiness sales
channel


Presenter Notes
Presentation Notes
Develop a connected platform ecosystem for local businesses and organizations to leverage ecommerce.
SaaS Ecommerce $50-$350 per month + transaction fees
Marketplace Commision Fees 15-30% + transaction fees

WeShopSC uses a national platform to support small businesses and communities with:
Free directory listings
Marketplace for streamlined promotions
Ecommerce 
Fulfillment options
Digital gift card capabilities
Reservation system
Commission Free small business sales channel
8


your brick and mortar
with digital discovery on

WeShopSC .

Whatitis ...

 Digital space to enhance and
support the built environment

« Expanded marketing exposure and
reach - accessible and open 24/7

* Tool to build community connection
and commerce

What it is not ...

* Replacement for the built
environment

« “Set it and forgetit”  tool

» A quick fix for poor business
practices or management



https://weshopsc.com/

WeShopSC Data

Launched August 2023

10 %

5 O O ‘ WeShopSCis their
II only online presence

Business profiles across 50 cities

ale 30+

Active Markets

@ 3,000-5,000

Average Monthly Site Visitors


Presenter Notes
Presentation Notes
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Build Your Free Online Profile
howcase photos, videos, coming events, hours, testimonials, social accounts, and more

=) =)

Profile Only Plan Gift Card Plan Full Store Plan

Free $360 /year $600 / year

Store Discoverable on the Beyond Main Marketplace + v

Store Profile

< s
Store Insights @ ¢ 2
Link to Your Website f o
Sell Online Gift Cards to Your Store @ ’
Multiple Store Locations .
eCommerce Insights @ <

Sell Products Directly Online

Sell Online Gift Cards for Beyond Main Purchases

Offer tern Discounts, Promo Codes, & Sales
Dynamic Shipping Prices @

Faster Item Loading with Shopify Syncing
Add Products Via a UPC lockup @

Book Appointments Directly on Beyond Main

South Carolina's |
‘ShopLocal |
Mai'kftq laca®un": o




[ocalMarkets

ﬁ Bag m Sign In

WE SHOP
S‘ : Stores Items Gift Cards Why Join

City of Inman = ' ﬁ SC ﬁ

Inman, SC

Main Street Hartsville

Downtown Inman features : )
Hartsville, SC

One of the highlights of dov Welcome to Main Street Hartsville - the heart of the Hartsville community and your go-to destination for all
things vibrant and exciting! Our organization is dedicated to supporting local businesses and fostering a

like the Inman Harvest Da
: A esiDay sense of community through a wide array of placemaking efforts and small business initiatives.

With our historic buildings and charming streetscape, Downtown Hartsville is a place like no other. From our

L |

) . : //;/;1 bustling farmer's market to our lively concerts and festivals, there's always something happening here. And

(@6 (/: fr{{'rﬁ 2 | with our unique shops and restaurants, visitors can indulge in a little retail therapy or satisfy their cravings for
2 S = - delicious cuisine

1 But Main Street Hartsville is more than just a destination - it's a community. We're dedicated to bringing

' people together and fostering a sense of belonging, which is why we're always working to make our
downtown area a more welcoming and inclusive space. With our community-focused events and initiatives
we strive to create a place where everyone feels at home.

Our team of marketing experts and community leaders is passionate about showcasing the best of Hartsville
to the world. Through targeted marketing campaigns and strategic online initiatives, we help local businesses
increase their visibility and attract more customers than ever before

So whether you're here for a day or for a lifetime, we invite you to experience all that Main Street Hartsville
has to offer. From our vibrant downtown scene to our unparalleled community spint, we're confident that
you'll fall in love with this special place - just like we havel

hom RS



[ocalMarkets

Uptown Greenwood Main Street Hartsville Downtown Mullins Newberry
e Giover Kingstree Main Street Lancaster
Fountain Inn Main Street Bennettsville 3 Manning A Downtown North Augusts
. Kmm:ln:lr L Mannfng S R =
Inman Walterboro Dillen Gaffney
#Z4 DILLON | Market

Beaufort Camden Spartanburg County Charleston

T Powertp e

Charleston: West Ashley Abbeville

Central Main Street Cheraw

o T
f 2 - -

UAiN STREET



https://mainstreetinman.com/

[ocalMarkets

Inman,SC
WeShopSC Marketplace

Get in Touch

Lt urs koo o e st pou

CLICK OM WE SHOP SC LOGO FOR INFORMATION ABOUT OUR DOWNTOWN BUSINESSES

WE SHOP

SC

CHARLESTON SC

Permit Center

Warmen & Minority
Business Enterprise Office

Cantral Business District
Improvement Cammission

Contral Busingss Distriet
Resources

City of Charleston, SC
WeShopSC Marketplace

(Conate s Webae st - Manage ot tion scrOEGRL, L o SIS 308 T [resp—
NEWS  GovERNMENT DEPARTMENTS  BESDENTS  BUSINESS VISITORS GNUNE SERVIEES Hew Do
Contact Us
Jeremy Coburn
Froject i

King Street Prafile

CHS Small Bix Resource
Sulde.

Streat Bvents

Down 2 Business Tour

Restaurant Advisory Group

WeShapse

Food Truek Friday

Overview:

Soin $0° Seall Businiess Oeiing Markstplace!

Features:

Wha |5 the Municipal Assoclation and why did they
create WeShopsC

Contaet Us to 56t up s FREE profile on WeShopsc com,
5C'5 6nling comemunity featuring South Caselina’s Main
Street communities and small businesses.


https://mainstreetinman.com/
https://www.charleston-sc.gov/2903/WeShopSC
https://mainstreetinman.com
https://mainstreetinman.com

Bricks and Clicks

Top 4 Trends Influencing Unified Commerce

®

Online Research Rise of Social Media
Dominates “Click and Collect” Drives Tra ffic

Building Customer
Loyalty




GOnline Research Dominates

3 7% 73 % 78 %

of consumers research ofshoppers use multiple oflocalsearches on
products online before channels (online and mobile devices result
making a purchase offline) before buying in an offline purchase

Source:Invespcro Source: Think with Google



53%

of online shoppers
have used click-and-
collect options.

Source: Statista

Y

=)

§®<J
70 %

higher conversion rates
can result from click-
and-collect fulfillm ent.

Source:iVend Retail

e Rise of Click and Collect

more 1S spent in-store
by customers who use
click-and-collect.

Source: Infosys



33 %

of shoppers say social
media influences their
purchasing decisions.

Source: Sprout Social

OOO
71%

ofsmallbusinesses
acquire new customers
through socialmedia.

Source:Constant Contact

e Social Media Drives Tra ftfic

6

T7%

higherreturn on
Investmentis seen by
businesses thatuse
socialmedia.

Source:SocialMedia Examiner



Q Building Customer Loyalty

73 %

of customers say a positive
in-store experience makes
them more likely to shop
online.

oL

Source:Oracle Retail

SX \

more likely to
repurchase

3x

more money spent

Source:Bain & Company

70 %

increase in purchase
intent is associated
with personalized
experiences

Source: McKinsey



Disovery Tools

Shops nearCamden Q. Gift Shops Nearby Q Artwork Q

Shops

T
Blessed Blooms Flower Shop and Gifts

Inman, SG

Hartzog’s Gifts and Fine Jewelers
Gatiney, 5G

( | rovontes i)+ Xelusiv Home Decor & Furnishings

Gafiney, SC

The Fizz Boutique

) snoppable only [
Glemson, S

Swanky Southern 3 : " sl?m sc

midf i AR . Q The Square Roots Store

Oper
Laurens, SC




Fulfillm ent Tools

Buy Online Pick Up In Store O\ Local Delivery O\ Shipping O\




Marketing Tools

weshopsc

30-Day Launch
Marketing Plan

#the button below o
5 O DRSS Ieease

ek on
W CLiCK HERE



Al Losatians Gresnwille, NJ
Fill out the form to

MessageUs =
Stylist at Greenville, NJ

=
b

Jenny Boulware

jboulware@masc.com 812-345.7970

B¥ E Buckeye + Bailey

Kike Wiarsh be: Lise This Gafteard of Yousr SAore

Do you offer gift wrapping on orders placed online for in-store Milun Shat Hil

pickup? | am searching for a baby shower gift.
e = = . LN —
2 g I — Buckeys + Bdey

Manicurs Men's Hair Cut

e -

Women's Hair Cut

® $4593




Actively &
We Sh Op SC Regulayrly

Message

'(:‘-\ Main Street Bennettsville
A adayago-@
We're here to make local shopping easier and connect you to the businesses in our downtown
and communities across the state. Join the movement on WeShopSC and embrace the
convenience of supporting your favorite small businesses!
35hoppers: Sign up for a FREE profile and shop local from the comfort of your home. £ W The Maker's Market, LLC
#Businesses: Build your online shop and reach a wider audience. o May17-Q

Visit our Main Street Bennett

ille Marketplace at hitps://bit.ly/MsBWeShopSC

Love local? Check out weshopsc.com to find local shops, businesses &t restaurants all across our
lovely state.

We are proud to be apart of this effort to promote local small businesses.

#shoplocal #shopsmall #supportinglocal

VISIT OUR

MARKET

» WESHOPSC.COM 4

SHOP LOCAL ONLINE

-

Search, discover, connect, and shop
the downtowns of South Caroling.

WE SHOP

SC

MAIN STREET
SV

OD: 1 comment 2 shares



Small Business
Highlight

\-\"’ L|m|tless Sneaker Shop

-;, Limitless Sneakers, a small business

4 based in South Carolina, joined the
WeShopSC marketplace in September
= 2023. With just five products listed for
=" buy online and pick up in-store options,
= they quickly gained traction. Within a

~ = few short months, their online sales

=, exceeded $1,000, showcasing the
power of WeShopSC in connecting local
"~ businesses with customers statewide.



WeShopSC

SmallBusiness
Highlight

The Maker’'s Market

Maker's Market, a small boutique on the WeShopSC marketplace,
participated in an onsite WeShopSC training to learn about
technology and marketing tools for e-commerce. Upon launching

her shop, she made a sale within the first 24 hours!




We Shop SC

Small Business
Highlight

SUCCESS STORY

$400 painting
purChaSed
IN STORE

i2) WeShopSC.com




Knowledge &

Resource Center

Step—.by—step guide to
Using Our
Templates

01
Click on the provided Enk 1o
access our templates.

Click on the purpls buttan
that says “Use template ———

02 -
Canva will open up a fie !E\“' :S: L3
with the selected templotes, = 5
sat for you to begin !HE t.'t
e

customizing

Bse

B2B Social Med
Captions

(Town Mame) is thrilled to be pont of WeShopsC com,
South Canclina’s only and largest collection of

o being your small busingss oniing ond join the
schous shoppers who ore possionaie about
1o gt siorbed with st o bew chcks.

Esc

Website &
Email Banners

Add your own images, logo.
busingss name, brand
colors, and any ather
SHETIBNTS that roprasont
your town or bu

= Social Media
Templates

" JOIN OUR ONLINE _
MARKETPLACE ]

Onece you've tall
reacdy to linalize
derwnioad your

Click the “share
the right comes

.
(

Bw fo Click the buttons below to
Chaosa file lype ] \, access templates
PNG an best o b 14
wucd FOF for prin

k “downloar

B2B BANNERS

e 30-Day Launch
Marketing Plan

W fo
Hease

Click on the button beld
aoccess g press .'Glrﬂ

S & % 4 ,
WeShopSe was d b \’ -'-\ P | CLI CK HER£

With technology, 1
business: thrive in E
wis desigred for | |
business p'ﬂ‘lll.‘ ar - B
3 CAY LAUMEH MARKETING P
presence conbe | Yowo | wa Bsc y y

?

Huallo (Towmn Narmae)

Exciting navecs! The WeShopSC.com marketplace has
launched! Were thhlled to provide small businesses e
yours with o new online home to showeose your products
and services. With just o few chcks, you caon easily build your
onling shop ond reach o wider audience. Jain our thriving
community and sign up (call to oction)

dsc

Knowledge and
Resource Center



WeShopSC

What’s Next

LTI L Marketing Initiatives
WIS & ETV Ads
WeShopSC FAQ Videos
Trainings / Resource Tables

Window Wraps

o vacant storefronts

LOVE
LOCAL I
S

, 7 l;:};zi?opscmm makes
< ing.and explori
liniglienss of sautp oan e

Programming Initiatives

* Square Integration
gaseme  * SCRC grant-award

e-commerce trammeg

o E-Commerce TAin 9 counties Fall2024:
Chesterfield, Clarendon, Colleton, Dillon,
laurens,lee,Marion, Marlboro,
William sburg


Presenter Notes
Presentation Notes
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Utilize WeShopSCresources and tools

Spread the word

Sign up to shop

FB: h
Follow o@ weshopsc
— INSTA: weshopsc

Next Steps


Presenter Notes
Presentation Notes
A community of communities with shared values.

Shop owners, community leaders, organizational partners, and customers come together in support of connecting community and commerce to create stronger local economies.

By offering one affordable tool and aggregated community destination, we're breaking limits and barriers for small businesses and the future of local commerce.

23


Bookmark It!

WeShopSC

weshopsc.com

Options >

e =@ |

' ” . ‘. e ; AirDrop Messages Mail Notes Re
South Carolina's | i

. - E

" /Shop Local Copy
/ Marketplace

Add to Reading List
- -

Add Bookmark

\ : ] Add to Favorites

4| \ Wi Add to Quick Note

J ;j :
/ __
b =Y ' Find on Page

Add to Home Screen
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Presentation Notes
A community of communities with shared values.

Shop owners, community leaders, organizational partners, and customers come together in support of connecting community and commerce to create stronger local economies.

By offering one affordable tool and aggregated community destination, we're breaking limits and barriers for small businesses and the future of local commerce.

23


WE SHOP

Jenny Boulware
jboulware@masc.sc

&R

% STREET

Knowledge
and

Resource J()Ilathan II'iCk

Center

jrick@m asc.sc


Presenter Notes
Presentation Notes
A community of communities with shared values.

Shop owners, community leaders, organizational partners, and customers come together in support of connecting community and commerce to create stronger local economies.

By offering one affordable tool and aggregated community destination, we're breaking limits and barriers for small businesses and the future of local commerce.
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